
Sixth Annual  
CNA Educators Retreat  

Friday, January 9, 2009  
At 

The BLACK CANYON  
CONFERENCE CENTER 

9440 N. 25th Avenue 
Phoenix, Arizona 85021 

 
602-944-1774 

www.blackcanyonconferencecenter.com 

 

Dedicated to protect the health, welfare and 
safety of the public through the safe and com-
petent practice of nurses and nursing assistants. 

Registration Form  
Please use one form per registrant and PRINT CLEARLY 

Method of Payment 
Check  
Money Order 

Purchase Orders Will 
Not be Accepted in 

Lieu of Payment  

Return Your Registration Form and Payment To: 

For more information and additional registration 
forms visit our website at www.azbn.gov. 

Friday, January 9, 2009 
at the  

Black Canyon Conference Center 

CaringCaringCaring   

the Hearthe Hearthe Heart  
of CNA Practice 

4747 North 7th Street, Suite 200, Phoenix, Arizona  85014-3653  
Karen Gilliland │ (602) 889-5187│ kgilliland@azbn.gov 

Arizona State Board of Nursing  

Vendors on Site Sponsored by SEVEN Healthcare Academy  

(*Required Field) 

*Name:       
(as you would like it to appear on Badge) 

* Credentials:      

* Affiliation:      

   Title:       

* Address:      

   City/State/Zip:     

   Telephone Number:                                   

* Email Address(es):     

Registration Confirmation Sent by Email Only 

Fees 
General $75.00 □ Due on or Before December 15, 2008 

Late $90.00 □ After December 15, 2008 
On Site $100.00 □ Space Permitted THE SIXTH ANNUAL  

    CNA  EDUCATORS   
RETREAT 

ARIZONA STATE  
BOARD OF NURSING 
Joey Ridenour, Executive Director 

ARIZONA STATE  
BOARD OF NURSING 
Joey Ridenour, Executive Director 



TENA M.R. ALONZO 
Tena Alonzo is the Director of De-
mentia Programming at the Beatitudes 
Campus in Phoenix, AZ, and the Co-
Director of the Palliative Care for Ad-
vanced Dementia at Vermilion Cliffs.  
A contributor to the Palliative Care for 
Advanced Dementia Guidelines and Stan-
dards, Ms. Alonzo is an instructor for 
the Residency Rotation in Palliative 

Care Program.  She is an officer for the Alzheimer’s Asso-
ciation Desert Southwest Chapter Regional Leadership 
Committee, Chairwoman of the Support Group Committee, 
and a long time support group facilitator.   Ms. Alonzo 
earned her Bachelor of Science and Master of Arts degrees 
in Psychology from Northern Arizona University, and has 
spent the past two decades working directly with those with 
dementia, their families and healthcare staff.   

 

SIXTH ANNUAL CNA EDUCATORS RETREAT 
Caring: The Heart of CNA Practice 

CAROLYN COURT 
Caroline Court is a retired jour-
nalism/English teacher and 
freelance writer who turned her 
attention to elder advocacy 
when her mother was diagnosed 
with Alzheimer’s in 2002.  Mum 
Alzheimer’s and Me:  Staying Alive 
grew out of a journal record of 

Court’s intervention in her mother’s early dementia, 
through custodial care at home, then advocacy as her 
mother entered institutional care.  Court’s book chal-
lenges common assumptions about skilled care and 
offers sometimes painful, sometimes funny realities 
of Alzheimer’s disease and of life in a nursing home. 
 

 
8:00-8:30   Registration 
  Continental Breakfast  
 
8:30-9:00   Welcome/Orientation/Board Update 
  Pamela Randolph 
   
9:00-9:30     CNA Update/CNA Best Practice 
  Lila Van Cuyk 
   
9:30-10:00 D&S Diversified Testing Update 
  Paul Dorrance 
  Jennifer Underwood 
 
10:00-10:15 Break 
 
10:15-11:15  Department of Health Services  
  Report  
  Sylvia Balistreri 
 
11:15-12:00  Alzheimer’s Behavioral Management 
  Tena M.R. Alonzo 
 
12:00-1:15 Buffet Lunch 
   
1:15-2:15                 CNAs and Compassionate Care 
  Caroline Court 
 
2:15-3:15                 Focusing on Pride: A Nursing Process 
  Approach 
  Sheila Sorrentino 
 
3:15-3:30 Break  
  

3:30-4:15  Arizona State Board of Nursing 
  Executive Panel Presentation  
  Joey Ridenour, RN, MN 
  Judy Bontrager, RN, MSN 
  Pamela Randolph, RN, MS, PNP 
  Valerie Smith, RN, MN 
   
4:15-4:30  Wrap-up & Evaluations 
 

Topics, speakers and times subject to change. 

SHEILA SORRENTINO 
Health care consultant focusing on ca-
reer ladder nursing programs and effec-
tive delegation and partnering with assis-
tive personnel, Dr. Sorrentino has 
taught at all levels of nursing from CNA 
to baccalaureate and higher degree.  A 
Mosby author since 1982, Dr. Sorren-
tino has written several textbooks for 
nursing assistants and other assistive 
personnel.  She was awarded the 1992 

International Medical Films Award for her wok on skills vid-
eos and the Alumni Achievement Award from Lewis Univer-
sity for outstanding leadership and dedication in nursing edu-
cation.  She was a consultant for Mosby’s Nursing Skills Videos 
(selected for the 2003 AJN Book of the Year Award for 
Electronic Media.)  Her presentations at national conferences 
focus on delegation and other issues related to assistive per-
sonnel. 

Program Schedule 

With Additional Presentations From  
D&S Diversified Technologies, AZ Department of  Health Services  

and the AZBN Executive Panel 

THIS YEAR’S PROGRAM AND  
FEATURED SPEAKERS 
The Annual CNA Educators Retreat offers a 
unique opportunity for NA instructors and coordi-
nators to network with colleagues and learn effec-
tive, innovative teaching techniques.  This year, 
retreat organizers have put together a program that 
will address various aspects of caring.  From the 
viewpoint of the educator and perspective of the 
nursing professional to the viewpoint of family 
members and Alzheimer’s residents in nursing 
homes, caring is the heart of CNA practice.  Join 
us for this enriching event.  Register now! 
 
Just as the heart brings ‘life’ to the body…so caring brings 
‘life’ to the care we provide. 

ARIZONA STATE  
BOARD OF NURSING 
Joey Ridenour, Executive Director 


